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Tai sao minh
KHONG LAM
Personalize?
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YOU ARE

e
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Day co phai

nguoi nghi k
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WE LOVE YOU WE LoVE YoU
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Gift + Clipart
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Hold up! i,

Coi chirng dau toan mau
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Ong l&n, kKinh nghiém day minh Thanh:nidnméi

nhu tap choi Personalize
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Van dé nhan luc
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Van dé ky thuat
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Van dé canh tranh
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Vay gio team yéu thi phai lam gi?

-
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Tim “dai duwong xanh” va

cuc doan voi no
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Personalize nhu mot add-on
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uluuse ulig

Materialx: Stitched(Embroidered) (+ $11.99 USD)

Stitched(Embroidered) |JZI
[ Comparing Methods

Front - Team Name:  (+ $4.99 USD)

Gearment

Front - Number: (+ $3.99 USD)

12

Back - Your Name:  (+ $3.99 USD)

Customily

Back - Number:  (+ $3.99 USD)

14

Logo Location(Optional): Right Chest

Left Sleeve ‘ Right Sleeve Left Chest Right Chest ‘ Back Neck ‘ None

Upload Logo ®:

HI Choose File  No file chosen

RBCDEFG
JKLMNOPOR
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uluuse ulig

Materialx: Stitched(Embroidered) (+ $11.99 USD)

Stitched(Embroidered) |JZI
[ Comparing Methods

Front - Team Name:  (+ $4.99 USD)

Gearment

Front - Number: (+ $3.99 USD)

12

Back - Your Name:  (+ $3.99 USD)

Customily

Back - Number:  (+ $3.99 USD)

14

Logo Location(Optional): Right Chest

Left Sleeve ‘ Right Sleeve Left Chest Right Chest ‘ Back Neck ‘ None

Upload Logo ®:

Choose File | No file chosen

RBCOEFGH
JKLMNOPOR
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1. Don gian, khéng can thém nhan su

2. Tan dung san pham/store c6 san

3. Tang AQV, khong tang gia » khong giam CR




Pan vi té chuc Ban vi truyén théng

(GEARMENT @ Customily GEC &t

Customily





https://docs.google.com/file/d/1Pf85jFZtF3yjqPf7o82vqLd6apHWJSPx/preview
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Cac Tinh Nang Cua Customily

(@)
(@)

Ty chinh text, mau sac, font chir Live preview

O
O

Tinh nang up anh vdi nhiéu hé mau sac khac nhau Auto generate production file

o
O

Star map + street map Automated fulfillment

o

Tinh nang remove background , face cut, cartoonize © Save personalizationation data ctia khach

o
O

Up clipart véi dinh dang PNG, EPS Tinh ndng bao vé cac clipart
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Loi ich Khi Dung Customily Trén Store

e Khach co thé thuc hién personalize theo sé thich va thay dugc hinh anh san pham trudc khi dat
hang

e RUt ngan thai gian tao ra file in

e Tiét kiém nhan luc

e Tang kha nang xtr ly order: tu dong hda x{ ly va van chuyén don hang.

e Tinh déc dao clia san pham personalize

e Clipart mién phi

e Tang gia tri san pham
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| CUSTOMIZEYOUR

Every snack you make
Every meal you bake
Every bite you take

WE'LL BE WATCHING YOU
PO ®-&

¢

$15.98+ 28+ (20% 0ff)

Personalized Every Snack You Make, Every Bite You Take
Mug, Dogs Accent Mug, Gift For Dog Mom, Dog Dad
Tumbler Gift, Dog Owner Personalized

Annelorys ¥ % % % %

+/ Arrives soon! Get it by Jun 20-27 if you order today
Type*

Select an option

Select an option

Every snack you make
Every meal you bake
Every bite you take
PLL BE WATCHING YOU

Quantity

$10.20+ sw2ee-15% off)

Free shipping

Personalized Dog Cat Every Snack You Make Every Meal
You Bake Mug, Mothers Day Mug, Fathers Day Gift,
Custom Gift For Pet Dog Cat Owners

JeromeZiltonStore € J J % % %

V/ Arrives soon! Get it by Jun 17:28 if you order today

+/ Returns & exchanges accepted
Style & Size x
Select an option
Add your personalization *
Please specify your pet's na
(And please upload yo uality photo via Etsy messenger.)

Example: Peanut - cat , Mil

Quantity

1 v

Breed Group 1 (Ato B) *

Padn vi truyén théng

c] e

GLOBAL
ECOMMERCE
COMMUNITY
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-

SKINNY TUMBLER

Other reviews from this shop | v s W W H (95)

ok kok

Purchased item: Dog Dad Shirt Personalized, Do

W semantha Kurdziel Jun 13,2023

e Helpful?

CUSTOMIZE YOUR

Sort by: Most recent v

Personalized Every Snack You Make, Every Bite You Take

Mug, Dogs Accent Mug, Gift For Dog Mom, Dog Dad
Tumbler Gift, Dog Owner Personalized

Annelorys ¥ % % % %

98 #tes8 0% 0f)

+/ Arrives soon! Get it by Jun 20-27 if you order today
Type*

Regular Mug
Color*

White - 110z

Add your personalization *
Add your p nalization
Pet's name: Breed

Example:

- Bob: A1
- Mimi: Ad

Quantity

1 v

Add to cart

@ Add to collection

Padn vi truyén théng

GEC

GLOBAL
ECOMMERCE
COMMUNITY
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W
B saka

@ Customily

USD 21.47+ seezess-

Personalized Memorial Puzzle Piece Acrylic Plaque,
Custom Plaque With Lost One,In Loving Memory
Gift,Memorial Gift For Family, Sympathy Gift

Sizex

Select a size

Padn vi truyén théng
GLOBAL

GEC ECOMMERCE
COMMUNITY
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To my husband | wish | could turn back the clock street customized mug,
~ Anniversary gifts, Personalized gift for him

| TO MY HUSBAND _ "I~

To my husband | wish | could turn back the clock street
"N customized mug, personalized Valentine's Day gift for him

TO MY HUSBAND
RN N\

\, $22.95UsD

$17.95

q u)i:h q could \ Surprise up to 15% discount = m
TURN BACK THE CLOCK
I'D FIND YOU SOONER AND LOVE YOU LONGER \

coe Size:

?Mdaﬁ
YOUR FIRST KISS OR YOUR FIRST LOVE, l 1502

BUT | JUST WANT TO BE YOUR LAST EVERYTHING

Q& ? lo',e you 5\9 Man Name (0|12) *

?u)@h ‘l could Size:

TURN BACK THE CLOCK
0 P10 You 15 02

9 may notbe your firstdale

YOUR FIRST KISS OR YOUR FIRST LOVE, ,
m:mwmrroaemusnvmmml B ’ Add To Cart
B Qove Yoy &

FOREVER AND ALWAYS FOREVER AND ALWAYS

Description
Man Skin Tone *

]

Man Hairstyle *

Customize the front image with Hairstyle, Skin Color and Names.

Skin coLor Designed for daily use, perfect for Coffee, Tea, Hot Cocoa @
Hair styLe
Name & pate Our Product: High quality ceramic 110z/150z mug. Dishwasher &
CAN BE Microwave safe. Printed on both sides.

Choose an Option

CHANGED The backside text will be fixed on our design. Please double check your

options and the spelling of the name.
‘Woman Name (0]12) *

© Copyrighted artworks.
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Every snack you make
Every meal you bake
Every bite you take

WE'LL BE WATCHING YOU

ANNA

R

KITTY

ACK

' TO MY HUSBAND
FEDER

9 wigh 9 coyld
TURN BACK THE CLOCK
1D FIND YOU SOONER AND LOVE YOU LONGER

1 may notbe your firstdate
YOUR FIRST KISS OR YOUR FIRST LOVE,
BUT | JUST WANT TO BE YOUR LAST EVERYTHING &

Q, Qlove Yoy §

FOREVER AND ALWAYS

Padn vi truyén théng

GLOBAL
E ‘ ECOMMERCE
COMMUNITY

Thanks for picking
up my poop |
and stuff.
% Love, #

LUCY
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Perfect Mother's Day gift!

My wife loves her new personalized mug with her and
- % ; our dog Kevin on it.
Love the t-shirt! Loved it’ SRR g s The artwork was high quality and arrived as promised.

Love the personalization, this really is so true about our Father’s Day gift for a dog dad. He thought his trio of Thanks guys, great product and service
dogs. Bostons was an amazing gift!

Awesome!

Grest Mug Fur Baby Fathers Day Gift and Dad LOVED it! What a

| ordered a mug with my personal art selections and it great job you did on the personalized photo! Highly
was easy. The mug came as ordered and was a hit. recommend, Thank you!

Personalized T-shirt

Exactly as described and | love that our puppies faces
Thanks are on the shirt. So nice that they used a real photo. &
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MO KHOA TIEM NANG
PERSONALIZE

Admin Codng Béng Customily
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NOI DUNG

Thi trudng POD & Personalization
Chang dudng Ca nhan hoa

Cau truc team

Caéc chién lugc tang trudng

Q&A
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E-commerce entrepreneur & Supporter
Print-on-demand | Dung store, brand, dau tu vao cac du an
e-commerce & giai doan khai dau... tir 2015

Digital Marketer
Theo duai digital marketing tir khoang 10 nam trd lai day :)

> Admin CPH
MGt trong nhirng Admin FO cua Cudng Phong Hoi

Tu van vién
> Thinh thodng, minh “chém” vé van hanh e-Commerce cho ban bg,
I4u 13u sé co tinh phi $300/h 2

Vd: bua CustomCat, Customily vé VN
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POD & PERSONALIZATION

“)district

PHOTO - PRINT
DECOR - APPAREL

District Photo is a digital imaging services company
headquartered in Beltsville, Maryland, United States.
The company started in 1949 as a black-and-white
photograph developing laboratory. Wikipedia
Headquarters: Beltsville, Maryland, United States
Subsidiaries: Snapfish, Snapfish2 LLC

Type of business: Privately held company

Founded: 1949
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POD & PERSONALIZATION

APOLLO

%

)©
Snapfish

Shutterfly acquired for $2.7B, set to be merged with Snapfish: Visit

Digital Photography Review

Padn vi truyén théng

GEC

LLLLLL
EEEEEEEEE
MMMMMMMMM



Pan vi té chuc Ban vi truyén théng

(GEARMENT @ Customily GEC &t

POD & PERSONALIZATION

N. America Custom T-shirt Printing Market
size, by printing technique, 2020 - 2030 (USD Million)

Quy moé thi trudng custom
tshirt printing toan cau duogc
dinh gia 3,9 ty USD vao nam
2021 va du kién sé mad rong vai

3746.9M téc do tadng trudng kép hang
nam (CAGR) la 9,9% tlr nam
I I I I I I 2022 dén nam 2030

2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030

$812.7M

@ Screen Printing Digital Printing Plot Printing
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OUR PERSONALIZATION JOURNEY

Conversion rate

10.0%

0.0%
Jan 16 Jan 17 Jan 18 Jan 19 Jan 20 Jan 21

TO MY HUSBAND
GENER N
9 wigh 9 could \

TURN BACK THE CLOCK
ID FIND YOU SOONER AND LOVE YOU LONGER \

'YOUR FIRST KISS OR YOUR FIRST LOVE,

BUT | JUST WANT TO BE YOUR LAST EVERYTHING
@ love Yoy & /—

FOREVER AND ALWAYS

9 may notbe your firgtdate .

Skin coLor
Hair styLe
Name ¢ Date
CAN BE
CHANGED

Jan 25 Jan 26 Jan 27 Jan 28 Jan 29 Jan 30
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OUR PERSONALIZATION JOURNEY

Built-in feature
- xxx doanh sd/ngay
-> CR10-20%

—

Q4-2019

3rd App + Manual
Order Processing
Team duéi 10 nhan sy

B Product Options
Oenc

Use color
swatches to
bring your
product

deceeees
W EEaE

Padn vi truyén théng

GLOBAL
E C ECOMMERCE
COMMUNITY

Ty dong hoa véi Customily:
- Gap 20 lan doanh sé mua
holiday

> 5-7% CR

-> Team 10++

Da dang hoa




TREND OR DEMAND ?

“ﬁg Personalization template review

UPLOAD
YOUR
PHOTO
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TO CHUC TEAM CO BAN
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THIET KE HE THONG

San pham tét, chat lugng 6n dinh, tich
hop nhanh chdng, ship nhanh, ty Ié 16i

Suppliers thap, quan hé lau dai
Nhiéu don vi
Tich hgp nhanh choéng, dé dang, da

dang, fully customized
Order Management ang, tully

OrderDesk
On dinh, dé dung, tw déng hoa
. toan toan viéc tao file in
Application

Customily

On dinh, nhan dugc vol 16n

Payment trong cung thoi diém
Paypal, Stripe...

Kha nang xt ly khoi lugng 16n don
E-commerce Platform [ hang ma van dam bao vé bao mat,

Shopify tai, hé théng, duong truyén, server...
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NHUNG THACH THUC

Return & Retention
Thudong chi mua moét Ian

AOV Optimization
Kho upsell, cross-sell

Traffic sources
Bién dong nhanh

Duy tri da tang trudng lién tuc
100 > 1000 > 10,000 ?
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CHIEN LUOC TANG TRUONG

}Téng truéng ngudi mua mgi
' Mé& nguon traffics (Tiktok, Twitter, Bing Ads, SEO...)

c I'I A l l E “ G E o Mé rong demand (niche, design, product category)

Mé& rong kénh ban (Amazon, ETSY...)
AGCEPTED )

o Mé& rong cach thirc (Text, Photo, Cliparts)

}Téng LTV clia nguoi mua hién tai
o CR optimization (Speed, images...)
o AOV optimization (eg: upsell @ cart, bundle)
Listing optimization (eg: Image, speed, UX, Navigation)
Email Marketing
Branding Marketing
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Padn vi truyén théng

Pon vi té chuc
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: TOP 10 LO
Cac store dung Customily gap phai

khi lam email marketing

HieuNguyen . HUGE WIN MEDIA

Co-Founder/CEO www.hugewinmedia.com
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TOP 10 LOI

cac store dung Customily gap phai
khi lam email marketing

Gappy IntematlonD

Day of Friendship

Today is the day to let your besties know
how much you care for them.
Celebrate by sharing the love

| SHOPNOW
w fetio!’
e
Vo~ e

Hieu Nguyen HUGE WIN MEDIA

Co-Founder/CEO www.hugewinmedia.com
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About Us

Huge Win Media
© POD tur 2014, Dropship tur 2017

© 08/2021, ban Store, m& Email Marketing Agency

Pa hop tac véi ~30 store eCommerce/POD
© 70% c6 doanh thu 7-8 con s6/ nam
© 46% st dung Customily
© Gilp thu vé $XX M+ véi Email Marketing

Hieu Nguyen
Co-Founder/CEO

Padn vi truyén théng

GLOBAL
‘ ECOMMERCE
COMMUNITY

klaviyo™

MASTER SILVER

DOPESTIOT

AVTA GROUP O optmext

HUGE WIN MEDIA

www.hugewinmedia.com



Pan vi té chuc Ban vi truyén théng

(GEARMENT @ Customily GEC &t
N O
Noi Dung
®

Kh6ng Lam Email Marketing Flow Welcome Chi Cé 1 Email

Spam Email List Cii Khéng C6 Hinh Personalized Trong Email

Toan Guri Email Giam Gia Khong Gui Survey

Ll L Khong D& Y Cac Kénh Retention

Khong Xai Popup & Flow Welcome Khong tan dung Klaviyo Integration

80008

Hieu Nguyen HUGE WIN MEDIA

n Puwoc HWM téng hop sau khi tw van va audit hon 80 khach hang personalized stores!

Co-Founder/CEO www.hugewinmedia.com
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1{¢]>M N Khong Lam Email Marketing

Before

.
8/1-
8/31

Y o
10/31

After

7 -

LA 1/31

Hieu Nguyen
Co-Founder/CEO

Total Revenue: $179,742
$ / Recipient: $0.02

Email: $24,551 (14%)

Total Revenue: $258,252
$ / Recipient: $0.06

Email: $49,702 (19%)

Total Revenue: $469,390
$ / Recipient: $0.08

Email: $154,154 (33%)

SMS: $0 (0%)

SMS: $0 (0%)

SMS: $0 (0%)

Revenue from Klaviyo: $24,551 (14%)

Push: $0 (0%)

Revenue from Klaviyo: $49,702 (19%)

Push: $0 (0%)

Flows: $13,310 (7%)

Campaigns: $11,240 (6%)

Flows: $39,671 (15%)

Revenue from Klaviyo: $154,154 (33%)

Flows: $126,138 (27%)

Push: $0 (0%)

Campaigns: $10,031 (4%)

Campaigns: $28,016 (6%)

HUGE WIN MEDIA

www.hugewinmedia.com
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September, 2022 LAST 7 DAYS LAST 30 DAYS LAST 90 DAYS LAST YEAR TODAY

Before

L4

©= Placed Order

9/1-9/30 Total Revenue: PHP3,570,850 Revenue from Klaviyo: PHP335,931 (9 Flows: PHP170,198 (5%) | Campaigns: PHP165,733 (5 PHP / Recipient: PHP8.25

December, 2022 LAST 7 DAYS LAST 30 DAYS LAST 90 DAYS LAST YEAR TODAY = Placed Order

\

bl 12/1-12/31 Total Revenue: PHP7,553,918 Revenue from Klaviyo: PHP1,959,471 (269 Flows: PHP1,680,382 (22 Campaigns: PHP279,089 (4%) PHP / Recipient: PHP21.25

January v LAST 7 DAYS LAST 30 DAYS LAST 90 DAYS LAST YEAR TODAY "= Placed Order

After

' 11-1/31 Total Revenue: PHP9,494,472 Revenue from Klaviyo: PHP3,339,787 (35%) | Flows: PHP3,263,215 (34%) | Campaigns: PHP76,572 (1%) pient: PHP29.01

Hieu Nguyen HUGE WIN MEDIA

Co-Founder/CEO

www.hugewinmedia.com
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LE0]34 "Spam" Email List Tir TeeChip
Tan dung lai va import vao Store/Klaviyo dé guri - Bounce/Spam rate cao - Suspended

Goi y giai phap:

© Loc nhém khach theo niche

© Chia nhd list, giri email warm up goi y subscribe vao store méi

Hieu Nguyen HUGE WIN MEDIA

Co-Founder/CEO www.hugewinmedia.com
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1§0]>2<q Toan Gu&i Email Giam Gia

e Tung giam gid lién tuc - tang doanh thu $$$ (ngan han)
e Nhung, hdu qua:
@  Khach hang quen véi giam gia
O  Tangty Ié spam, unsubscribe - danh sach email kém chat lugng
0  Lam giam gia tri thuong hiéu cua ban
Giai phap: két hop da dang ndi dung email gtti ra hang thang (promotion, engagement, education, updates...) va

c6 lich gtri r6 rang cho tirng d6i tuong. Nudi dudng khach 1au dai, chdm nhung bén.

Hieu Nguyen HUGE WIN MEDIA
Co-Founder/CEO www.hugewinmedia.com
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TOP ARLEGXel N VIREES:

“Segment + Offer phu hop = $$$ hon”

VIPs ($150)

Active, long-time
users ($79)

Low-tier, recurring
customers ($16)

All Customers e

Registered New
yesterday customers

$17) ($48)

$28 ON AVERAGE S$42 ON AVERAGE

Hieu Nguyen HUGE WIN MEDIA

Co-Founder/CEO www.hugewinmedia.com
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L0]:R:Y Khong Xai Popup & Flow Welcome

e S@ anh hudng CR/UX, vi pham luat Google Shopping, SEO...?
« Popup trién khai dung cach, khong anh hudng UX, dem lai két qua t6t (email list tang, rev tang)
© Show when visitors exiting, X (s) after loading page, after scrolling after xx% page

© Show @ page tuy chon: homepage, product page hoac blog

e Flow Welcome (Cho nhém khach chua mua):
© Ngoai email xac nhan da dang ky, nén cé thém email gidi thiéu thém vé brand dé build trust:
= Gidi thiéu Brand Story
= Quy Trinh San Xuat, Xudng
= UGC, Social Proof

Hieu Nguyen HUGE WIN MEDIA

Co-Founder/CEO www.hugewinmdia.com
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1K0]:X?] Flow Abandoned ATC Khong Chay

Store Shopify sir dung Customily va Klaviyo, event click Add to Cart bi Customily chdn nén
snippet cuia Klaviyo cung cap co thé sé khéng hoat dong, va phai chinh lai:

{% if product %}

<script type="text/javascript">
window.addEventListener("load", () = {
$("form[action="'/cart/add']").on("submit" (e) = {
if(_learnq) _learng.push(['track’, 'Added to Cart',
item]);

3

1

</script>

{% endif %}

Hieu Nguyen HUGE WIN MEDIA

Co-Founder/CEO www.hugewinmedia.com
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10]:d Khong C6 Hinh Personalized

Store x Customily - xai "preview-image” (hinh ma
khach tu thiét k&) trong email dé gitip email truc quan,

gan gii véi khach hang. Cé thé chinh &:

Personalized Acrylic Keychain

Quantity: 1

© Abandoned Checkout Emails / Total: $17.99

© Order Confirmation Emails

© Fulfillment/Production/Shipping Noti Emails

© Review/Feedback Email

Hieu Nguyen HUGE WIN MEDIA

Co-Founder/CEO www.hugewinmedia.com
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0] :%:§ Khong Bao Gio Guri Survey t6i KH

 GUri Survey dén khach hang dé
- Hiéu hon nhiing gi khach dang can, van dé dang gap véi:
= Brand
= Product
= Customer Support
» Khach feedback nhiéu

- Store cang cai thién, email cang cé nhiéu idea dé gri.

Hieu Nguyen HUGE WIN MEDIA

Co-Founder/CEO www.hugewinmedia.com
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fied How likely are you | Which designs would Any designs or
i "ﬁ.. DA (o s v to recommend our | you like to customize | products you couldn’t | Lastly, any additional feedback for us to
Email Address you with our rate our Customer S 3
i company to a friend | in our products the find on our website make your shopping experience better?
pEoduCt Al e o or relative? most? il

It would be nice to have a font size for

1/18/2023 6:06:11 lettering.

1/18/2023 6:06:15

1/18/2023 6:06:26
1/18/2023 6:06:47

1/18/2023 6:06:56

| found what | needed | Everything about my shopping experience
easily was just fine.

Personaized products

for deceased children 5

) _|
Give a cut off date on holidays before
purchasing
i t | was
| was completely satisfied with my purchase

I'd prefer a greater

selection of cat and dog
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compromise on fur

colors quite a bit. Same as above
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I 2

1/18/2023 6:07:00
1/18/2023 6:07:10

1/18/2023 6:07:18

1/18/2023 6:07:25

1/18/2023 6:07:45

1/18/2023 6:07:47

1/18/2023 6:07:57

1/18/2023 6:07:59
1/18/2023 6:08:04

R 4 4
s [ s | 5 |
— 1 —

Cau héi goi y trong survey nhém khach hang DA mua hang.
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Email Address

Which element(s)
makes you hesitat
place an order with
us?

Product Quality, Product
Design, Price Value,
Shipping Time and
Shipping Policies

Policies

Price Value

I like to design my own
There is no
option to do that.
Shipping Fee
dol

Shipping Fee

I just have money
to buy everything | see
that | Cat:

. 7

Which designs would you like to customize in our products | products you couldn’t
the t? find on our website

N
No
Darth |

Lastly, any additional feedback for us
to make your shopping experience
better?

Valentines Day blanket |Need more newlywed stuff

ce
_ None, happy with this company

More deal. bl

would like to see a way to incorporate
the use of your "dolls" with personalized
designs.
| was very impressed with the entire
process online! The tshirt came out
exactly as the design | was shown! The
tshirt quality was great! | will definitely
use your company again. Now the
negative....shipping cost was crazy!! But
| would definitely recommend your

- service!!

t
Newhome, newbaby nqNocoffeemugs |

Suitable selection Not at this ti

Mo [Noaddtiona
No | just have to wait until | get extra
money to buy what | want.

| would like to see more options in design
for Black Americans (skin tone, hair
More ethnic designs styles, body type)

Items related to ci e

Padn vi truyén théng

GLOBAL
E' ECOMMERCE
COMMUNITY

Cau hdéi goi y trong survey nhdm khach hang CHUA mua hang
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Co-Founder/CEO www.hugewinmedia.com
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@ Customily

O campaign @

I SURVEY -
ENGAGED IN THE LAST 60 DAYS

HWM | | Not-done-survey
Thank You

HWM | Customers placed order at least onc
e in the last 365 days

HWM | | FO | Not-done-survey
Thank You

HWM | Customers highly engaged in the las
1180 days, HWM | Customers highly engage
d last 180 days AND no order

HWM | | Resend F1+ Survey
Thank you (No submission)

HWM | Customers placed order at least onc
e in the last 180 days

HWM | | F1+ | Not-done-survey
Thank You

HWM | Customers placed order at least onc
e last 180 days

HWM | | Done-survey Thank
you
HWM | Customers done

HWM | | Q1 Survey | Highly
Engaged Last 180 days
HWM | Customers highly engaged in the las

Type

£ Email

3 Email

& Email

& Email

& Email

& Email

& Email

Status

Last updated Open rate

17.5%
65,112 recipients

47.8%
177,625 recipie...

411
57,164 recipients

82.8%
5,201 recipients

52.7%
158,206 recipie...

Click rate
0.66%

2,439 recipients

0.88%
2,088 recipients

0.43%
1,609 recipients

212%
2,191 recipients

0.58
814 recipients

15.4%
969 recipients

Placed Or... ¥
9.257,99 US$

235 recipients

7.073,43 US$
152 recipients

5.926,24 US$
142 recipients

4.878,07 US$
129 recipients

4.529,95 US$
102 recipients

3.776,65 US$
111 recipients

2.951,18 US$
67 recipients

Survey vira l1ay dugc y kién khach hang, vira la co hgi dé cam on tdng qua cho khach

Padn vi truyén théng

GLOBAL
E‘ ECOMMERCE
COMMUNITY
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Pon vi té chuc

(GEARMENT @ Customily

LKe):&2) Khong DE Y T6i Customer

(0)

8

eCom
Retention
Marketing

Hieu Nguyen
Co-Founder/CEO

Flows

Campaign

Others

Automation

FB Group

Social Media

SMS
Direct Mail

Push

Content

Proactive
Mindset
Open & Transparent

Ticketing System e dbase

Post Purchase Survey

Score

Show off

Engage Progress

Q8A

Customer Problems, Needs

Keyword Research

Facebook
Channels Instagram
Youtube/TikTok
Engagement
Contest
Monthly/Quarterly Planning

Funny

Educational

Retargeting

Dynamic/Catalog Ad

Padn vi truyén théng

GLOBAL
E ‘ ECOMMERCE
COMMUNITY

Retention

Reward Points

Affiliate/Ambassador

Loyalty

Educational: Tips, Tricks

Weekly Report: Customer complaints &

HUGE WIN MEDIA

www.hugewinmedia.com



Hadn vi té chuc Ban vi truyén théng

(GEARMENT @ Customily GEC &diinee

Lio 2 [0 ] Khong tan dung Klaviyo Integration

Integrations Emails and
SMS sent

Subscription confirmation

. ; ) Failed payments
Referral programs SMS a/ni% 0
o ] Loyalty information

LS Te SN N VIP points

Loyalty e . s te NS Quiz results
programs . . MESSAGES

" Helpdesk . . = e B S o Review requests
Web forms : (G

© Email

Pata Review thank you
A = warehouse * €. " &t ot

Reviews * rer O e
POS . x ‘e SRSy Delivery notification

Push notifications Purchase thank you

-
Birthday automation

. .
Survey tools
Product-specific campaigns

Hieu Nguyen HUGE WIN MEDIA

Co-Founder/CEO www.hugewinmedia.com



Pon vité chuc Paon vi truyén théng

(GEARMENT @ Customily GEC isttner
PERSONALIZE

MO KHOA TIEM NANG
CHINH PHUC 20K SALES/THANG

Quang Nguyén Hiéu Nguyén [ NhatHao

Founder GEC Owner Huge Win Media Admin Céng Béng Customily Founder Teelicious



Pon vité chuc Paon vi truyén théng

(GEARMENT @ Customily GEC &ttt
PERSONALIZE

MG KHOA TIEM NANG

CHINH PHUC 20K SALES/THANG

Hoi Pap Cung Dien Gia



Dan vité chic Dan vi truyén théng

(GEARMENT @ Customily GEC i

PERSONALIZE

MO KHOA TIEM NANG

CHINH PHUC 20K SALES/THANG

Nhén $50 khi md tai khoan hodc lién hé 30 ngay st dung Ung dung Customily mién phi
Gearment dé biét thém cdc uu ddi khdc



Pon vité chuc Paon vi truyén théng

(GEARMENT @ Customily GEC &ttt
PERSONALIZE

MG KHOA TIEM NANG

CHINH PHUC 20K SALES/THANG

THANK YOU



